
Customer Service: Quarterly Client Check-in System 
Idea from Sales Director Marchella Walsh 
 
 
March (Names A-H) 
April (Names I-P) 
May (Names Q-Z) 
 
June (Names A-H) 
July (Names I-P) 
August (Names Q-Z) 
 
September (Names A-H) 
October (Names I-P) 
November (Names Q-Z) 
 
December (Names A-H) 
January (Names I-P) 
February (Names Q-Z) 
 
 
Booking Strategy: 
March-May (Spring Cleaning) 
June-August (Foundation Match) 
September-November (Gift Giving) 
December-February (Glass Skin) 
 
 

 



Quarterly Client Text 
 

Text One:​
Hi (NAME)! 💕 I wanted to make sure you saw that we brought back Sunscreen Broad 
Spectrum SPF 50 (face + body)  and the BEST After-Sun Replenishing Gel ☀️. 
Must-haves for spring break/summer! 

It might be time to replenish a few of your products. If you want them for free or at a 
discount, we can get together 🤗. Right now I am scheduling Spring Cleaning sessions. 
We would take a peek in your skincare/makeup bag and make sure you are using the 
best products + colors for YOU during this season! 

Let me know how I can best serve you 💖. I will check back unless I hear from you first. 
Talk soon! 

 

Text Two:​
Hi (NAME)! 👋 Touching base to see if you had a chance to see what you are needing 
to replenish. I still have a few appointments available for that Spring Cleaning session 
✨ (virtual or in-person) if you want to get that scheduled. I am looking forward to 
hearing from you! 😊  

 

Text Three:​
Hi (NAME)! 🌸 If you aren't needing anything from me right now, I will take you off my 
reminder list for a bit, and plan on checking in with you next quarter 📅. Of course, if 
you need anything between now and then, you can order on my personal website  
www.marykay.com/_______ or directly reach out to me. Have a great day! ☀️ 

 
 


